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Appendix A: Swimming Canada Integrated Support Team Practitioner’s Code 
 
Working with Swimming Canada’s High Performance Centres should be rewarding and exciting. It 
provides an excellent opportunity to work within a high-functioning multi-dimensional team, with the goal 
to provide the best sport science and medical support in the world for our Canadian athletes and 
coaches while they strive for performance excellence. This demanding and challenging environment 
requires practitioners who exemplify professionalism, integrity, and teamwork. 
 
The following expectations and actions outline the required behaviours and beliefs that are integral to 
achieving the shared goal of performance excellence for Swimming Canada’s High Performance 
Centres.  
 
Expectations:  
 
1. Aspire to be the most professional Canadian Sporting team, across all sports.  
2. Exemplify the stated core values of Swimming Canada: accountability, commitment, integrity, 

respect and professional excellence. 
3. Understand my role within the team and respect the roles and contributions of my colleagues.  
4. Have a clearly defined scope of practice and will stay within my boundaries when providing 

treatment or services to athletes and coaches. 
5. Not undermine or speak negatively about the treatment modalities or services offered by my 

colleagues to other people (especially the athletes) and will be professional in dealing with issues.  
6. Strive to be “high impact, low profile” in my role. This means being excellent in what I do (high 

impact) without seeking recognition or reward (low profile) for my performance excellence. 
7. Put the goals of SNC and its athletes and coaches ahead of my personal goals, needs, or interests. 
8. Accept that there will be times when my role or services may not be in demand and I will be okay 

with not being busy (i.e., I do not need to justify my role by seeking or creating work). 
 
Actions: 
 
1. Keep confidential any health or performance related information regarding athletes, coaches and 

SNC staff and will not disclose such information to any third party before, during and after an 
assignment with the team. 

2. Encourage a multi-modal treatment approach and communicate openly and honestly with my 
colleagues.  

3. Be calm and composed when presented with ‘crisis’ issues and will confer with my team-leader(s) 
and the respective coach(es) before reacting. 

4. Reduce the ‘noise’ whenever possible in the treatment areas so to allow for an optimal performance 
environment for the athletes, coaches, and my colleagues. 

5. Offer a ‘helping-hand’ for operational demands (i.e., setting up, taking down, transferring equipment, 
loading gear, delivering items, etc) so to maximize the efficiency in our team areas and assist my 
colleagues. 

6. Look after my health (physical & emotional) and will assist my colleagues in doing the same by 
taking advantage of my ‘downtime’ to optimize my recovery and regeneration. 
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